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CHI THI

Nang cao chat lwgng, hi¢u qua hoat dong
ciia T6 cong nghé s0 cong dong trén dia ban tinh Bic Giang

Sau hon mot nam trién khai, trén dia ban tinh da thanh lap 209/209 T6 c6ng
nghé sb cong dong (CNSCP) céap x3, 1.891/1.891 T6 CNSCD thén, t6 dan phs,
v6i trén 16.000 thanh vién; nhin chung, cac thanh vién caa T6 CNSCD di duge
trang bi kién thirc, ki nang dé thyc hién nhiém vu “di tirng ngo, go tung nha,
hwéng dan tieng nguoi”, hleu va thue hién 05 ndi dung k§ néng s6 co ban: (1) st
dung dich vu cong truc tuyén, (2) mua sim truc tuyén, (3) thanh toan tryc tuyén,
(4) tu bao vé minh trén khong gian mang, (5) st dung nén tang s6 khac tuy dic
thu cta dia phuong... bude dau hinh thanh mang luéi trién khai, hd tro, thuc day
chuyén ddi s trén dia ban. Tuy nhién, hoat dong ctua T6 CNSCP con chua thyc
su hi€u qua, moi chi dung lai & viéce thanh 1ap, chua xay dung ké hoach hoat dong
cy thé, chua tao su chuyén bién cin ban nhén thirc cia Nhén dan trong chuyén doi
s6; nhiéu thanh vién T6 CNSCPD con chua nim vimg noi dung ky nang s6 co ban
hodc chua biét cach huéng dan nguoi dan; Chua c6 co che dong vién, khuyén
khich, hd trg hoat dong cia T6 CNSCPD; cac cap chinh quyén & mot sé dia phuong
chua nhén thirc 16 vai trd va nhiém vu ctia T6 CNSCP, dan dén chua chu dong dan
dat, dinh huéng hoat dong cuia T6 CNSCP.

Pé phat huy nhirng két qua da dat duoc, khic phuc nhiing ton tai, han ché
néu tren nang cao chat lugng, hiéu qua hoat dong cua TS CNSCP cac cap; phin
d4u mdi ho gia dinh co it nhat 01 thanh vién dugc huéng dan, biét sir dung 05
noi dung ky nang sd co ban; dong thoi, thic day manh mé€ cong cudc chuyen do6i
s6 trén dia ban tinh; Cha tich UBND tinh yéu cau nguoi ding dau cac co quan,
don vi lién quan thuoc UBND tinh, Chu tich UBND huyén, thanh phd, Chi tich
UBND x4, phudng, thi tran tip trung chi dao, thuc hién tot mot s6 ndi dung sau:

1. V& nhiém vu, giai phap

1.1. Thuc hién sap nhap To CNSCD va To cong tac trién khai D& 4n 06/CP
thanh T6 CNSCD cap xa va thon, to dan pho. Thanh phan:

- Chu tich UBND xa lam T6 truong; Truong Cong an xa va Bi thu doan
thanh nién xa lam T6 pho d61 véi T6 CNSCD cap xa;

- Truéng thon hodc TO truong té; dan phq(‘) lam T truong; Cong an vién va
Bi thu Poan thanh nién lam T6 phé d61 véi To CNSCD thén, to6 dan phd;

- Cé4c thanh vién Té)q CNSCP cép xd, thon, t6 dan phd duoc lira chon trong sb
can bo, cong chirc cac t6 chirc doan thé, gido vién, nhan vién cac doanh nghiép
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buu chinh, vién thong, ngan hang thuong mai, nguoi dan... trén dia ban nhiét
tinh trong hoat dong cong déng, co ky nang sir dung nén tang sb, cong nghé s0,
c6 kha nang tuyen truyén, huéng din, hd trg nguoi dan str dung cong nghé sb.

- Yéu ciu cac T6 CNSCD cap Xa, thor}, t6 dan pho sau khi dugc thanh 1ap
phai hoat dong thuong xuyén, lién tuc va co ket qua tich cuc.

1.2. Tiép tuc ddy manh cong tac thong tin, tuyén truyén cac chu truong,
duong 16i cuia Pang, chinh sach, phap luat cua nha nudc vé chuyén d6i s6 dén
cac ho gia dinh, ngudi dan trong thon, to dan phd; tuyén truyen phd bién dé
nguoi dan hleu duoc loi ich khi sir dung dich vu cong truc tuyén, thanh toan tryc
tuyen mua sim truc tuyen va st dung céc nén tang so cong nghé sO trong cuoc
song hang ngay va ting cuong st dung cac dich vu, tién ich ctia chuyén dbi sd.

1.3. Thuc hién dao tao, tap huan trye tiép hodc truc tuyén, thuong xuyén
cho cac thanh vién ctia To CNSCP vé céac chu truong, chinh sach, phap luat vé
chuyén doi s6 va st dung thanh thao 05 ndi dung ky nang s6 co ban dé Tb
CNSCD thanh thao cac budc cai dit, hudng dan sir dung, hd tro giai dap thac
mic vé nén tang sb, cong nghé sd dé lan toa, hudng dan dén ngudi dan.

1.4. Pua ndi dung giang day 05 ndi dung k¥ nang séqco ban vao tiét hoc
ngoai khoa cho hoc sinh trung hoc co so va trung hoc pho thong trén dia ban
tinh dé tang cuong hiéu bict, ho trg To CNSCD.

1.5. Thiét 1ap cac dau mdi hd trg T6 CNSCP thdng qua c4c nén tang sb
mién phi va thong dung (nhw: Zalo, Mocha, Gapo), cac kénh truyén thong
chuyén d6i s6 va kénh Zalo Chinh quyén dién tir tinh Bic Giang dé hd tro truyén
thong vé chuyén doi so.

1.6. Xay dyng cac md hinh chuyén d6i sb tai cac thon, to dan phd gin voi
05 ndi dung k¥ nang s6 co ban; tong hop, phd bién, chia s¢ cdc md hinh, cach

lam hay, dién hinh, sang tao trong hoat dong ctia T6 CNSCP dé cac dia phuong
tham khdo.

1.7. Tb chirc ton vinh, khen thuéng cac co quan, don vi, dia phuong, cac
T6 CNSCb Véqcécvcé phén co nhi€u thénl} tic}l, rpé hinh, séng kién, cach lam
hay trong chuyén doi so vao dip ngay chuyén doi s6 (10/10) hang nam cua tinh.

1.8. HO tro mot phan kinh phi hoat dong ctia cac T6 CNSCP cép x4, cip
thon theo diéu kién thyc té cia dia phuong.

2. To chirc thue hién

2.1. S& Thong tin va Truyén thong

a) Tiép tuc dong vai tro dau mbi, dan dit trong hoat dong cua T6 CNSCD;
chu tri theo dbi, don doc viéc trién khai va kiém tra viéc t0 chic thuc hién cac
ndi dung tai Chi thi nay.

b) Chu tri, phéi hop v6i Cong an tinh hudng dan kién toan T CNSCD sau
sap nhap trén co s& nhi€ém vu cia T6 CNSCD trudc sadp nhdp va To trién khai
bé an 06/CP.

¢) Chu tri, phdi hop véi cac co quan lién quan xay dung tai liu phuc vu
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cong tac thong tin, tuyén truyén va dao tao, tap huin cho T6 CNSCP.

d) Hudng dan thiét 1ap cac nhom Zalo To CNSCD trén dia ban tinh gitp
cho mang lu6i thanh vién T CNSCD kip thoi tlep nhén dugc cac thong tin ve

cha trvong, chinh sach, tai liéu vé chuyen ddi sb; chia sé cac hoat dong trién
khai thuc té cua cac T6 CNSCD trén dia ban.

d) Hudng dan xay dung cac mé hinh chuyén d6i s6 & cong dong gin voi 05
ndi dung k¥ ning sé co ban; dau méi tong hop cac mé hinh, cach 1am hay, dién
hinh, sang tao trong hoat dong ctua T6 CNSCD dé phé) bién, chia sé cho cac dia
phuong tham khao.

e) Chu tri, phéi hop véi cac co quan, don vi lién quan huéng dan, lya chon,
trinh Chi tich UBND tinh ting Bang khen (qua S¢ Néi vir) d6i véi cac tap thé,
ca nhan co thanh tich trong trién khai hoat dong ciia T6 CNSCP dé ton vinh
khen thudng vao ngay chuyén ddi s6 (10/10) hang nam.

g) Hang quy, tong hop ket qua hoat dong cta T CNSCD trong bao cao két
qua thyc hién chuyén doi s6 ciia Ban chi dao chuyen d6i s6 cua tinh. Chi dong
nam bat, tong hop cac kho khin, vudng mac, phdi hop vai cac dia phuong théo
gd; truong hop vuot thAm quyén, kip thoi bao cdo, dé xuit Chu tich UBND tinh
xem xét, chi dao.

2.2. Cong an tinh: Hudng din T6 CNSCP thuc hién hd trg ngudi dan ding
ky, kich hoat tai khoan dinh danh di¢n tir, ddm bao 100% co6ng dan du diéu kién
trén dia ban dugc cap cin cude cong dan gin chip dién tir va dang ky, kich hoat
tai khoan dinh danh xac thuc dién tu.

2.3. S& Giao duc va Pao tao

a) Chu tri, phéi hop v6i S Thong tin va Truyén thong va cac co quan, don
vi lién quan, xay dyng chuong trinh, ké hoach dua ndi dung giang day 05 noi
dung ky néng s6 co ban vao tiét hoc ngoai khoa cho hoc sinh trung hoc co so va
trung hoc phd thong trén dia ban tinh; tap huan cho 100% gido vién trong toan
nganh sir dung thanh thao 05 ndi dung k¥ ning sé co ban dé ting cudng, hd tro
T6 CNSCD.

b) Chi dao cac phong gio duc va dao tao huyén, thanh phd, cac don vi tryc

thudoc phan cong, cur giao vién cO ky nang sir dung cong ngh¢ s6 thanh thao,
nhiét tinh v6i hoat dong cong ddng tham gia cac T6 CNSCP trén dia ban cu tru.

2.4. S& Cong Thuong: Chu tri, phdi hop voi S¢ Thong tin va Truyen thong
va cac co quan, don vi lién quan xay dung tai liéu, dao tao, tap huan, huéng dan
str dung cic nén tang mua sam truc tuyén va dua san pham lén cac san thuong
mai dién tir.

2.5. S6 Noi vy: Chu tri, phoi hop S¢ Thong tin va Truyen thong, cac co
quan, don vi lién quan thdm dinh ho so, trinh Chu tich UBND tinh tdng Bang
khen d61 véi cac tap thé, ca nhan theo quy dinh.

2.6. Dé nghi Tinh doan Bic Giang

a) Chi dao cac t6 chirc co s doan truc thude cir doan vién tham gia lam luc
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luong nong cbt trong T6 CNSCD cép x4, thon, t6 dan phd.

b) Xay du’ng Ké hoach phdi hop phat huy vai tro xung kich cua Doan vién
thanh nién, gido vién, hoc sinh trong tuyén truyén huéng dan hd tro Nhan dén sir
dung cac k¥ ning sd co ban.

¢) Phat dong phong trao thi dua doan vién thanh nién tién phong sir dung
cac nén tang, ung dung cong nghé sd, tao su lan tda sdu rong trong cong dong
dan cu.

2.7. Bao Bic Giang, Dai Phat thanh va Truyén hinh tinh: Thuc hién tuyén
truyén cac ndi dung cua Chi thi, nhi€ém vu cta Té6 CNSCP, nhirng 191 ich dem
lai tir cac cong nghé sd; tuyén truyén cach lam hay, guwong dién hinh trong
chuyén doi so.

2.8. Cac doanh nghiép buu chinh, vién thong, ngan hang thuong mai tinh

a) Chi dao cac don vi truc thudc ctr can bg, nhan vién, cong tac vién tham
gia cac TO CNSCD tai thon, to dan phé dé hd trg, huéng dan To CNSCD, céc
doanh nghi¢p, h¢ kinh doanh, san xuat nguoi dan tao va su dung tai khoan
thanh toan truc tuyén, mua sam truc tuyén trén cac san thuong mai dién tir.

b) Bao dam ha ting k¥ thuat dap Gmg nhu ciu st dung cac dich vu vién
thong, cong ngh¢ thong tin trén dia ban.
¢) C6 chinh sach wu dai gia dich vu ddi v0i cac dich vu cong dam bao an

ninh trat ty, an toan giao thong va chuyén d6i so tai cac diém, noi cong cong,
nhat 13 nha van hoa cap thon.

2.9. UBND huyén, thanh phé

, a) Chi dao UBND cap x4 trén dia ban thyc hién kién toan cdc T6 CNSCD
cap x4, thon, to dan pho; thoi gian hoan thanh trong thang 8/2023.

b) Chi dao UBND cap xd ban hanh ké hoach hoat dong T6 CNSCD phu
hop voi tinh hinh thuce té tai dia phuong. Giao chi tiéu cu thé cho UBND cap xa
vé két qua hoat dong cua T6 CNSCH trong viéc pho bién, huéng dan, hd tro
nguoi dan tiép can, stt dung k¥ nang sb co ban; dam bao mdi ho gia dinh c6 it
nhat 01 thanh vién biét cach sir dung cac ki nang s6 co ban, co tai khoan VNelD
va tai khoan st dung dich vu cong truc tuyen (Néu cac thanh vién trong ho gia
dinh khong c6 kha nang thi cir thanh vién T6 CNSCPD phu trach giup d&, hd tro
thuc hién céac dich vu cong, thanh toan... truc tuyén).

¢) B4 tri kinh phi hd trg cho hoat dong cia T6 CNSCPD cap x4, thon, to dan
phé theo kha ning can doi ngan sach cta dia phuong.

d) Hudng din quan 1y, chi dao, diéu hanh, kiém tra, don doc UBND x4,
phuong, thi tran trong viéc trién khai nhiém vu va hoat dong cua T cong nghé
cong dong.

d) Theo thdm quyén, dinh ky t6 chirc biéu duwong, khen thudng céc t6 chrc,
c4 nhan thyc hién tot nhiém vu chuyén ddi sb, nhit 1a cac T6 va thanh vién T
CNSCD trén dia ban.
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e) Trudc ngdy 20 thang cudi quy, bao cao két qud thuc hién Chi thj va hoat
dong cua T6 CNSCD veé Sé Thong tin va Truyén thong dé tong hop.

2.10. UBND x4, phuong, thi tran: Pam bao cac diéu kién ti thiéu can thiét
cho hoat dong cua T6 CNSCP; quan tdm bb tri kinh phi dé ‘phuc vu hoat dong
cia T6 CNSCP theo kha ning cua dia phuong; dinh ky kiém tra, don ddc T
CNSCD trén dja ban trién khai thuc hién nhiém vu duoc giao.

- 2.11. Cac TS CNSCP: Sau khi duoc kién toan, thanh 1ap phai ban hanh quy
ché hog}t dong, phﬁn cong phiéim vu cu thé cho tung thanh vién; xay dung, ban
hanh ké hoach hang ndm d¢ trién khai thyc hién nhiém vu duoc giao./.

Noi nhén: KT. CHU TICH
- Bo Thong tin va Truyén thong (b/c); PHO CHU TICH
- TT Tinh uy, TT HDND tinh (b/c); )
- Chu tich, cac PCT UBND tinh;

- Cong an tinh; Tinh doan Thanh nién;
- Cac sd, co quan thugc UBND tinh;

- Bio Bic Giang;

- UBND huyén, thanh phd;

- UBND x4, phuong, thi trin;

- Cac DN BCVT, NH thuong mai tinh;
- VP UBND tinh:

+ LDVP, cac phong, don vi;

+ Luu: VT, KGVX.Cuong.
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